
Tools for Technical Communicators 
 

Tools Required  
Job Title Type Specific 

Word Processing  
and DTP 

Word 
FrameMaker 
PageMaker 
QuarkXpress 

Online help RoboHelp 
Graphics FullShot 

SnagIt 
Visio 

Archive Acrobat 

Technical Communicator 

Legacy conversion Ventura 
WordPerfect 
HiJaak 

Web site creation and 
management 

Dreamweaver 
FrontPage 
HomeSite 

Graphics Photoshop 
Illustrator 
CorelDRAW and  
PHOTO-PAINT 
FreeHand 
ImageReady 
GIF Animator 

Interactivity Flash 
WebDraw for SVG 
JavaScript 

Audio/Video RealMedia 
Windows Media 
Quicktime 
Media Cleaner Pro 

Web Developer 

Database Delivery Cold Fusion 
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Tools Required  
Job Title Type Specific 

Authoring tool Authorware 
Director 
ToolBook 
DemoShield 
PowerPoint 

Content Designer’s Edge 
Graphics All above 
Animation 3D Studio Max 

TrueSpace 
Audio Sound Forge 
Video Premiere 

Dazzle 
Software Video Cam 
Snag-It 

Elearning Centra 
Mentergy 
LearnLinc 
Click2Learn 

CBT and Curriculum 
Developer 

Distribution InstallShield 
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